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AUSTRALIAN COLLEGE OF SPORTS DEVELOPMENT

The Student Charter sets out rights and responsibilities of students in relation to training at, and membership
of, the Australian College of Sports Development. The Australian College of Sports Development plays an
important role in the Security Industry and is committed to the creation, transmission, preservation and
application of knowledge and skills. The Australian College of Sports Development has a particular interest in
fostering lifelong learning for the professional workforce in Australia and Overseas. It places high value on the
quality of teaching, learning and research, and on personal and institutional integrity.

YOUR RIGHTS
In pursuing its mission, the Australian College of Sports Development recognises the following rights of its
students:
e To experience high quality teaching;
e To expect that learning experiences provided will be challenging and stimulating;
e To expect that course content will be up-to-date;
e To be treated with respect and courtesy by staff and fellow students, in an environment free from
harassment;
e To know what is expected of them in each area of study,
e To know how and when their work will be assessed,;
e To receive fair, timely and useful feedback on their performance and progress;
e To have a say about the value, relevance and effectiveness of their academic programs and the
teaching they experience;
e To be informed about how their views are taken into consideration in enhancing the teaching and
content of programs;
e To have predictable and reasonable access to staff;
e To have access to supportive staff who are able to assist them in times of need;
e To have access to quality facilities and resources necessary for achievement of their training goals;
e To expect that courses satisfy the requirements of relevant authorities and organisations;
e To be excluded from activities that far exceed the physical or medical capabilities of the student;

To learn in an environment free from prejudice, discrimination, and harassment;
To have access to adequate procedures for dealing with complaints;

YOUR RESPONSIBILITIES
In exercising their rights, Australian College of Sports Development students are expected to accept the
following responsibilities:

To enforce and extend to all students the reciprocal rights outlined above;

To participate fully in the range of experiences which make up their course of training;

To become self-motivated and self-directed learners;

To prepare for class and to be on time;

To make the best possible use of opportunities that the Australian College of Sports Development
provides;

To be professional, punctual, and honest and-carry out their duties fairly and efficiently;

To submit work which is their own;

To provide to the instructing staff feedback which is honest and fair;

To treat fellow students and staff with openness, honesty and courtesy;

To enhance the learning experience of other students by participating in a positive and learning
conducive environment;

To respect and be courteous to staff, other students and members of the public that they may meet;
To respect the property of other students and the Australian College of Sports Development;

To behave at all times in such a way that does not bring the Australian College of Sports
Development in to disrepute;

To abide to all lawful instructions given by staff;

To disclose all details which may be relevant to the instructing staff's decision to include students in
certain activities and/or the course;

To notify staff inmediately of any medical or health conditions, old or otherwise, that will inhibit or
restrict me taking out the training described by the instructors;

To advise the instructors prior to participating in activities of any injuries a student has had in the past
or has sustained, so as an informed decision can be made by both parties on whether that student’s
participation will be allowed;

To take responsibility for the safety and welfare of all students, staff and public and to not engage in
conduct that may impede on the safety and welfare of all students, staff and public;
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GENERAL OBLIGATIONS

To accept and be bound by the above Students Charter and fulfil the responsibilities outlined,;

To accept and be bound by any credit or payment arrangement that has been entered into by the
Australian College of Sport Development and that particular student, and that they take full
responsibility for any debit;

To understand that | will not receive any certificate of attainment until all outstanding monies are paid
in full and all assigned assessment is completed,;

To understand that if paying a final payment via cheque the Australian College of Sports
Development has the right to hold onto any certificate until payment has been cleared by any
financial institution;

To authorise and consent to the video surveillance of students during the course being undertaken
and that if required the information gathered may be used by an authorised agent;

To accept and understand that if | am caught cheating or of not suitable character, that a report will
be submitted to the Private Agents Registry;

To understand and accept that if a student does not adhere to any responsibility or obligation set out
herewithin that they may be asked to leave the Australian College of Sports Development, resulting in
the termination of their participation in a course of training;

To submit to the complaints policy in place at the Australian College of Sports Development which is
overseen by Prosolve Consulting Pty Ltd.

Please list below any injuries you have before the commencement of training.

| hereby declare that | have read, had explained to me, received and have fully understood the "Student
Charter" and agree to be bound by the requirements outlined.

NAME

DATE

SIGNATURE
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